
Organisation: 
Setting: 
Author:
Region: 

St Benedict's
Coeducational Independent Catholic School
Luke Ramsden, Deputy Head and Senior Designated Safeguarding Lead
London

The Challenge
St Benedict’s was one of the first schools to be selected 

by The Safeguarding Company as a Flagship Partner, 

in recognition of their commitment to safeguarding 

excellence. The west London school caters for 1080 

pupils from a variety of backgrounds, aged between 3 

and 18.

Before adopting MyConcern, the school used individual 

forms, stored securely in a computer file to log and track 

safeguarding concerns. Access to this file was limited, 

the system very labour intensive and information sharing 

was difficult. The school were looking for a system 

that would allow easy and secure information sharing, 

enabling the school to create a team around each child.

The Solution - MyConcern
St Benedict’s first started using MyConcern in 2016. 

The award-winning system developed by experts with 

more than 75 years or child protection and safeguarding 

experience is designed to enable schools to securely 

record and manage all types of safeguarding and 

pastoral concern. It facilitates secure information sharing 

so that the right staff have access to the information they 

need and supports safeguarding leads with automated 

chronologies, dashboards and powerful reporting tools. 

Discover how MyConcern could help you, 
contact us to arrange a free demo!

0330 6600 757                    info@thesafeguardingcompany.com  thesafeguardingcompany.com

"The best thing about MyConcern is that 
the right information goes to the right 

people, we can create teams around our 
pupils and see the full picture.”

To learn more about how St Benedict’s are using MyConcern to improve pastoral care
read Luke’s interview at thesafeguardingcompany.com/st-benedicts
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Implementing MyConcern
St Benedict’s implemented MyConcern across both 

their Junior and Senior school. Now the school is able 

to respond quickly and effectively to pastoral concerns. 

The system provides safeguarding leads with a clear, 

comprehensive understanding of any issues affecting 

the pupils in their care, meets their objective of secure 

information sharing and enables staff to build a team 

around each child.

Senior Deputy Head and DSL, Luke Ramsden explains 

that all staff are trained in the use of MyConcern and that 

they are encouraged to record anything they want to “we 

encourage staff to notice the little things, because its 

these observations that make up the full picture”.  

Soon after the implementation of MyConcern the 

school was praised by inspectors on the speed at which 

they were able to record and react to concerns. But St 

Benedict’s can now go further and act proactively to also 

prevent concerns from arising or escalating.  Using the 

in-built reporting tools, the senior DSL is able to track 

trends and identify opportunities for early intervention 

through targeted PSHE lessons, new or additional 

support groups or counselling sessions and other 

pastoral initiatives. 
“The ability to run reports across different 

groups of students or types of concern 
helps me to identify where resources are 
needed and is incredibly useful when its 

time for inspections.” 

The Outcomes

Reporting tools allow the Senior Safeguarding 

Lead to analyse data, react quickly to trends and 

allocate resources effectively

Siblings’ records can be linked giving greater 

insights to staff across the junior and senior 

schools 

Any wellbeing, SEND, behavioural or pastoral 

issues are easy to follow and support 

Facilitates secure and effective communication 

between school staff

Clear chronologies give year group tutors clear 

insights, meaning no historical information is 

lost as students progress through the school or 

individual members of staff take up new roles 
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"Thanks to MyConcern we have a clear 
picture of what, when and where issues 
can arise which helps us put in place the 

strategies to prevent those issues
going forward.”

“MyConcern allows every single member 
of staff to contribute to the pastoral 

wellbeing of students, without adding to 
their workload.”


